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Better Writing Made Easy

grammarly

The #1 Writing Tool




all-day

8am

9am

10am

11am

12pm

Tpm

2pm

3pm

4pm

5pm

Mon 7/25

4% % B

o TOL A BREE 0 FPFERA F AR

Tue 7/26 Wed 7/27

-11:00 AM 9:00 AM - 2:00 PM

Source and use information on
the tourism and travel industry

2:30PM - 4:30 PM

Provide specialist advice on

cruises
A1

Thu7/28

9:00 AM - 12:00 PM 9:00 AM - 11:30 AM

12:30 PM - 4:00 PM

Class

30-38

Provide advice on international
destinations

A221

Stuart Christelow

Sheryn Mallillin-Gatt

3:00 PM - 4:30 PM
Class

30-38

Manage conflict

Fri 7/29
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LRI Mo 10/3
all-day |
| 8am
LTt o:00 AM - 12:00 PM
. 1oam Use a computerised
reservations or operations
11am
12pm
12:30 PM - 4:30 PM
1pm ZHWE
Construct normal
2 international airfares
SRR 021
| Terri Shaw
3pm
4pm
5pm
epm
7pm

IR

Tue 10/4

9:00 AM - 1:00 PM

Use a computerised
reservations or operations

Stuart Christelow

1:30 PM - 2:55 PM

Implement and monitor work
health and safety practices
A221

John O'Donnell

Wed 10/5

9:00 AM - 11:30 AM
Class

40-48

Interpret financial
information

Oct3-9, 2022 &

Thu 10/6

9:00 AM - 12:00 PM

Use a computerised
reservations or operations

Construct normal
international airfares
A221

Stuart Christelow

Fri 10/7

9:00 AM - 11:30 AM

Prepare quotations
A221
Sheryn Mallillin-Gatt

12:00 PM - 1:30 PM

Process travel-related

documentation
A221
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Sell tourism products and services 4\ & A 5

3ni.

Enhance customer service experience # = B % PR 7%
Manage conflict £p % =%

Show social and culture sensitivity < it F 32w
Coach others in jobs skills 4 %3+ &

Make a presentation & 3% F 7>

Access and interpret product information f%:g 3 3t

Provide specialist advice on cruises #R#5 2 %

Provide advice on international destinations B R P e
\ ‘ Provide advice on Australian destinations B ¢t p &~

‘ ‘ ‘ ‘ ‘ ‘ Source and use information on the tourism and travel industry *z % 3 31



wemerreeto | Lles [ /7 LEARNING AND STUDENT
e SUPPORT

STUDY AND LEARNING ADVICE
ACCESS & DISABILITY SERVICES
WELLBEING AND COUNSELLING
APPRENTICE SUPPORT PROGRAM
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Construct normal international airfares — £ £ 2+ &

Construct promotional international airfares &f¢#% L 2L &

Use a computerised reservations or operations system # iT37 >
Implement and monitor work health and safety practices 2 X% >
Interpret financial information 4 +7 B4 7% 7 3t

Prepare quotations 3F i%

Book supplier products and services ¥ T_*x % & &

Process travel-related documentation # &*<c¥%4p ki ~ &
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Galileo

by Travelport

D330DA/SG LISOU 6Q6WSG AG 99999992 26MAY
1.1JACKSON/ JOHNMR
1. BA 465 0 150CT MADLHR HK1 2110
BA 464 0 220CT LHRMAD HK1 1760
FILED FARE DATA EXISTS
** VENDOR LOCATOR DATA EX
** CUSTOM CHECK RULES EXIST **
FONE-LIST*TTS 999999999 ZANA
TKTG-TAU/TH21MAY

FQ1 - S1-2
>FQ
P1  JACKSON/JOHNMR ADT G 26MAY15 * EUR 1454
MAD BA LON 35.58 BA MAD 35.58 NUC71.16END ROE®.913391
FARE EUR65.60 TAX 16.42JD TAX 6.580G TAX 3.78QV TAX 17.91GH
TAX 41.49UB TOT EUR145.18
***ADDITIONAL FEES MAY APPLY*SEE>FO1

S1  FB-OLPPVIP

BG-1PC NB-150CT  NA-150CT
S2  FB-OLPPVIP

BG-1PC NB-220CT  NA-220CT
NONREF/-V1P

LAST DATE TO PURCHASE TICKET: 23MAY1S
)

26MAY15 SGI
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WELCOME TO
SUMMER 2022 ¢
HU

GM AT 3PM
+ GRAND REOPENING OF THE MANSION
» TOURISM AUSTRALIA UPDATE
+ INDUSTRY PANEL Q&A
« INTRODUCING WEPLOY
« NETWORKING DRINKS & CANAPES

AT‘

Welcome to Summer
2022

ADVENTURE AND You
TOURISM FORUM

DENISE HOULIHAN  DARRYL NEWBY  GEORGE JOSEVSKI

BEV EDWARDS
Freelance Co-owner of Business owner, Independent
marketer Welcome to VTIC Board Travel Agent
Travel Member

- o < . hlslsl\te
A435 [ L der

9 24th October T b By A N\
1-3 pm P e J

ADVENTURE TOURISM VICTORIA

Careers & Employment

careers@angliss.edu.au,









08480D3A-1ED0-47A4-A148-50DED2B08E43.mp4

LAIRE
104 868 467

GEORGIE

HARRY

Moonlight Cinema acknowledges the
Wurundjeri people of the Koolin Nation,
Traditional Custodians of the land

on which we gather tonight.

We pay our respects to their Elders past and present
and extend that respect to Aboriginal
and Torres Strait Islander peoples here today.
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“Learn what you love”




